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37 ORB. 1.132 AFFIDAVIT FOR INOPERABDUTY OF 
REFERENCES UNDER MPEP §716.07 

1» tne undersigned, hereby declare the following: 

1) My name is Glen R, Walters 

2) I was bom oh November 1 9, 1 969. 

3) I reside at 5320 Pierce Street, Hollywood, Florida 33021. 

4) I am a citizen of the United States of America. 

5) I currently work as a Software Engineer at International Business Machines (IBM) 
Corporation. 

6") I hold bachelor's and master's degrees in computer science torn Florida State 
University. I am the co-inventor on 1 5 issued patents and have other patents 
pending. I am the chairman of the IBM Boca Raton Invention Evaluation Board 
and have received the award of IBM Master Inventor. 

7) I have 10 years of experience working as a developer in the area of computer 
systems, programming, Internet, and enterprise content management. 

8) I hwew^^^ypiaejtified application, the patent of Serbia's et al (U.S. . . 
^H 4 '4?5) ^l^^ce Acltion dated August 18, 2004. v : ' > •: • %ii :.. 

9) The pending claims of the above identified patent invention were reject as follows:: 

• Rejected claim 18 under 35 U.S.C. §1 12, first paragraph, as failing to comply with 
enablement requirement; 

• Rejected claims MTunderSSUS-C. 102(e) as being anticipated by Sexbinisetal. (U.S 
BOC9-199.0056-US1 , of 5 
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Patent No. 6,314,425 Bl); and 

• Rejected claim 18 under 35 U.S.C. 103(a) as being unpatentable over Serbinis et al. (U.S. 
Patent No. 6,314,425 Bl), in view of Official Notice. 
10) In ray technical opinion, the Serbinis patent does not teach or suggest the 

underlined claim limitations recited in independent claims 1, 10, 12, 14, and 16 as 
follows: 
•Claim 1. - 

receiving at lftagt one identifier over the telenho™ svs^ for a docum^ t~ 
stored from a titer's fi.^ mutti*"* " «r ^ntfnr; 

receiving a fax reception over the teten W, . system ft»m »t one »<^* fc, 
machine of * t least one , tiocitm , ent correspondinr to the at I^t identifier n^y^- 
and 

storing {fee fax reception, pf me at feast one docum ^ with th a »t ™~ 
identulermthedata^e , whereio the identifier associated with the at least one document 
and the identifier is capable of being searched in the database. 
• Cairn 10. 

recc ivins at least one identifier over the telephone *b r a docim^nt tn y 

stored from a fig madimft in fo e database- 

fficeiving a fa reception oyer the telephone system fr om at least ^ , TB r >, 
machine of at least one document CQrresnonfW t„ < h e at Wot j ^ ^ r rerv^fr 



gt flring the fax reception of the at l^t one dnenm«n , t w ith ma at I W ffn » 
i dentifier in the dataha.sft , wherein the identifier associated with the at least one document 
and the identifier is capable of being searched in the database. 
•Claim 12. 

. ,-=•' ■ "° m * V0ice "WW™ s v^em prompting th* fi, r a cateo^ t„ 
wife a document to be faxed finm the user nrfn r fl ^ ^rf ^4^S^-& ' 

receiving a fiuc from the user of a docume nt tn ^ in fhft ^ flPasethflt te 

associated with a category nndftr an amo unt for th» i,^ 
• Claim 14. 
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receiving at least one id entifier over the telephone system for a document to h* 
stored from a user's fax machine in the database: 

receiving a fax reception ova- the tele phone system from at least one use^ fa* 
mfr ff ftpe of at lea st one document corresponding to the at least one identifier raceiv^ 
and 

Storing the fa* reception of the at least one document with the at least one 
identifier in the database, wherein the identifier associated with the at least one document 
and the identifier is capable of being searched in the database. 
• Claim 16, 

a fax resfrgr PQupled to the server for recrivmg faxes sent; fa m a user's fire 
machine: 

a telephone voice response system couple d to the server, the telephone response 
System having pre-recorded message prompts a nd voice neoppnitton software fo r 
recsiyiiift user selections of the prerecorded message prompts, and the telephone resp ond 
system receiving a message identif ying a user , and 

a database coupled to the server, the database capable of storing electronically 
faxes received from the user's fax ma chine along with user information including u <e*r 
selections and user identification- 



More specifically, the Examiner on pages 2 and 3 of the Office Action states: 
"With respect to claim 1, Serbtnts teaches a method for managing documents (1-n) in a 
client service system comprising: Coupling to a server system 17 with a database (25), 
one or more client tystems,(10, 11) over a network IS: linking the server to a telephone 
system (via load balance 45); receiving (from a computer 10. 11) at least one identifier 
(according to col 7, line 27) over the telephone system for a document to be stored 
(according to col 8; Unes.17-30 and see also item 61 of figure 2) from a user's fax • 
machine ( col % lines S8-&5, teaches utilization of system in an environment) in the ; « 
database; receiving fax reception over the telephone system from at least one user 'sfax 
machine of at least one document corresponding to an identifier; and storing the fax data 
with the identifier in the database, as discussed at col. 8. lines 12-25 and 48-52. " 
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I respectfully and technically disagree with the Examiner' characterization of Serbinis 
teaching reception of documents from a user fax machine. Serbinis teaches web-based 
system management Documents arepresented, edited and uploaded via a web interfece. See 
Serbinis Abstract My careful reading of Serbinis discloses a fax nntifWi^ fi^ me 
document management system, m^UX^yti mm the document management system. Or 
in the'words of Serbinis at coL 7, lines 59-65 (Emphasis Added): 

Noffftcation information tables 66 maintain in f ormation nen***™ t» 
generate a notification m**™ ^ and include entries for: notification 
transport type. Le., e-mail, facsimile, voice, or pager; information on the 
status of the notification, le, pending, sent, failed; the recipient's 
notification idem (fication; priority information; and optionally, the 
scheduled date/time for delivery. 

Serbinis at col, 19, lines 39-50 (Emphasis Added) 
Notification Processes 

Referring now to FIGS. J2A and 12B, the notification request and 
confimtqtton services available on a nref«rr*t * mbodinu>nt nf pw , y ., m 
O we described. Notification messages an ^ ^ntedbv notion™ 
server 35 in response to various user F or exam pl^ fl 

re gistrant registers for a DMS service th> r e gistrant mr^ * » 
ratification with instructions on authorkatf pn, disowned h ^nf^ 
with respe ct to step J 7ft off /fa Q 

As another example, when an Orieinator has seated an *I«ntro»t r 
:''••=•; ^■■^■-l^} fowmnttmd uploaded that document //> T h eDMSsy ^ m.Auth^^ 

' * ' • '' ' UserS havbt * *<> the documentmav notifaa^. fat *C ■■' , 

dqcument is available to be retrieved fas dL™* w j wlt h refer*™* ^ M 
mmJlH ofm. 5). In thit rase, the notifi^tf on may contain 
Instrucftpns pn how the docummt mav he retrie d fr 0m the MUf ™*^ 
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The notification messa&es ar$ $*ttn \ and mav take the form of an 
alphanumeric message, dizital so^ t digital imaee or other distal forms. 
DMS SVStem 1 7 therefore preferahfy supports several types »f notification 
transports including e-mail, fa ^ voice m^s g ^jn^ and pa&er. 

In feet, there are only two places in the entire Serbinis reference referring to facsimile or fax 
as quoted above. Accordingly, the notification of users by fax from the DMS as explicitly 
described by Serbinis is ngj the same as receiving a document to be stored by fix. In my 
technical opinion, the technical teachings of transmission by fecsnnileby the DMS system of 
Sabinis does not teach fax reception of a document by a user's fax machine for storage. The 
DMS system as taught by Serbinis without more, cannot operate to receive a document from 
a user's fax machine. 

I, the undersigned, hereby declare that all statements made herein are of my own knowledge and are 
true and that all statements made on infomiation and belief are believed to be true; and further that 
these statements were made with the knowledge that willfhl false statements and the like so made are 
punishable by fine or imprisonment, or both, under 18 U.S.C. ' 1001 and that such willful false 
statements may jeopardize the validity of the application or any patent issued thereon. 

Name; Glen R. Walters: v_ /? 




Date: November |7» 2004 
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